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Ladies and Gentlemen, 
 
The test conducted within your organization is part of a pilot project for the certification of quali-
fied employees in the metal industry in accordance with Level 2 of the European Qualifications 
Framework. 
 
The experience you gained in the course of your test will enable us to structure the test mode in 
such a way that it will be possible to use it in actual practice on a permanent basis. 
 
We would therefore like to request that you answer the questions below and thank you for your 
valued cooperation. 
 
 
 
Please appraise the following criteria: 
(1=very good / 5 = insufficient) 
 

Appraisal Criteria for ISOQUAM Test 1 2 3 4 5 

Information on the significance of certification in accordance with ISO 17024      

Advance supporting communication regarding the test procedure      

Importance of personnel certification in accordance with ISO 17024      

Is the training duration of approx. 900 instruction units appropriate for persons without 
any previous training of any kind? 

(1 = too short / 3 = appropriate / 5 = too long 
     

Does certification in accordance with ISO 17024 mean better opportunities in the job 
market 

     

How do you assess the overall conducting of the test?      

 
Please answer the following questions for us too: 
 
 
What kind of company is your organization? 
 
O Training centre  O Commercial enterprise in the metal industry 
 
 
 
Do you see a requirement in your organization for training to become a qualified employee in the 
metal industry and certification in accordance with ISO 17024 in the future too? 
 
O YES  O No 
 
 
 
Anything else you would like to tell us … 
______________________________________________________________________________ 
 
______________________________________________________________________________ 


